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Training Nature 

• Human training, that allows establishing a relation with 

the subject/others, 

• Theoretical training, which allows organizing a plan of 

intervention adjusted to the problem of the individual and 

facilitates an interdisciplinary discourse with other actors 

and the knowledge intervening in the problem 

• Technical training in the use of adequate and effective 

methodologies to respond to the problem of the individual 

and develop their active citizenship through the training 

and empowerment of personal, social, interpersonal, 

relational and work skills. 



Values 

• Humanist values, which center their attention on Man and 

respect for oneself; 

• The democratic values that develop the necessary conditions 

for the development of its personality and its social and civic 

participation in the society; 

• The political and economic values, which promote the 

principle of subsidiarity and equal opportunities and social 

rights; 

• The educational values, sustained on the scientific dimension 

of the knowledge where the professional is suported and base 

their intervention plan. 



Study Plan 

• Social Work Fundamentals- principles and concepts, ethics 

and deontology, methods and techniques of Social Work 

(individual, family and collective), theories (diagnosis) and 

strategies of social intervention and communication in Social 

Work; 

• Public policies and social protection system - measures of 

social welfare, conceptualization and operationalization of 

social responses, institutional framework and administration of 

social services (public network, private network and social 

solidarity network); 



Study Plan 

• Intervention Models in Social Work and contemporary 

social problems - human development and interaction 

between Man and Society or Citizen and Social Environment, 

Equality Versus Inequality, dependence and social 

vulnerability, social structure and social and cultural diversity; 

• Social Work Technical Tools - Social assistance, Systematic 

social follow-up, home visit, interview, observation, social 

information, social report, socio-familial characterization, 

Supervision, social expertise, individual readjustment plan, 

promotion and protection agreement, individual educational 

plan, Case evaluation, Scales and Information and 

communication technologies. 



Study Plan 

 

• Supervised Practices and experiential training in Social 

Work - courses of practical training (laboratories and 

Training) where each one experiences the Know-How, Know-

do and Know-Be through the correlation established between 

Theory and Practice, Practice and Theory. 



TRAINING PROFILE 



 
The cycle of studies, within the framework of the competences for the 

exercise of the profession, seeks to form the following professional profile: 

1st  Cycle 

 • Concession; analyze; diagnosis, synthesis and problem solving; 

• Application of knowledge; adaptation to new situations and quality of 

intervention; 

• Understanding of information; 

• Training to work autonomously and in a team; 

• Organization, planning and evaluation. 

• The cycle of studies of the Degree in Social Work promotes the 

following competencies: 

• Analysis and know how to situate Social Work intervention in the context 

of public social policies, inequality and national and international social 

problems, within the framework of modern social institutions; 

• Apply and operationalize the theoretical and methodological knowledge in 

Social Work, based on its principles, values ​​and purposes in the 

professional intervention and within the contemporary debate of this area 

of ​​knowledge; 



CONT: 
• Dominate and operationalize the approach focusing on the 

subject, the family, the community, the organizations, as well 

as empowerment, social advocacy, networking and 

partnership; 

• Diagnosticate, program, execute and evaluate intervention in 

Social Work, through the use of theoretical, technical and 

methodological references fundamental to a qualified and 

qualified professional practice; 

• To enable the student to solve social problems in the context of 

the diversity of social and family contexts; 

• Management of the complexity of problem situations in order 

to formulate information and answers based on the principles 

of social and ethical responsibilities; 

• Skills that enable them to continue lifelong learning with a 

high degree of autonomy. 

 



 
The master's degree in Social Work promotes the following 
competencies:   2nd Cycle 

 • Apply specific theories and methodologies of Social Work (in the 

construction of the theoretical object in the investigation process and 

intervention in Social Work); 

• To elaborate technical instruments of support to the diagnosis, the 

intervention, the investigation and the evaluation of the social problems; 

• To base and argue the ethical-political, theoretical-methodological and 

instrumental nature of Social Work; 

• Analyze Social Work and its practices at the national and international 

level, at the level of its approaches, its privileged relationship with 

vulnerable or socially disadvantaged social groups and multidisciplinary 

work; 

• Evaluate, in a critical and systematic way, the professional practice, its 

results, contexts and determinations. 

• Skills that enable them to continue lifelong learning with a high degree of 

autonomy. 



 

The Doctorate in Social Work cycle promotes the following 

competencies:  3rdCycle 

 
 

• Investigate social problems, professional practice and know how to 

distinguish / use the different methods and techniques of research; 

• Systematize knowledge in Social Work promoting its theoretical 

construction; 

• Develop research projects and carry out original work, contributing to the 

innovation of knowledge and practices in Social Work; 

• Disseminate the scientific knowledge produced through publication and 

editing; 

• Improve communication skills with peers, the scientific community and 

society in general; 

• Create an identity of the scientific area of the Social Work and, in 

particular, about its object of study, clarifying the foundations, procedures 

and conclusions of its analysis based on the research. 
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•  http://www.pdss.cies.iscte-iul.pt/np4/16/ 
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